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cfGtl/s /fhZj sfof{nosf k|d'v s/ clws[tnfO{ ;+3df :jfut Pjd\ 5nkmn 

rfOlgh Joj;foLx¿ ;Fu lrtjgdf nufgL lj:tf/ ;DaGwdf 5nkmn
afFsL @ g+= k]hdf===

pBf]u jfl0fHo ;+3–lrtjgn] @)*! ebf} @$ ut] ;+3sf] 
;lrjfnodf Ps sfo{qmdsf] cfof]hgf u/L cfGtl/s /
fhZj sfof{no e/tk'/sf k|d'v s/ clws[tnfO{ :jfut 
;lxt 5nkmn sfo{qmd ;DkGg u/]sf] lyof]. cfGtl/s

 /fhZj sfof{no e/tk'/sf nflu gjcfuGt's k|d'v s/ 
clws[t k'0o ljqmd v8\sfnfO{ ;+3df :jfut u/]sf] 
lyof] . :jfut Pjd\ 5nkmn sfo{qmddf dGtJo JoQm ub{} 
;+3sf cWoIf ;'dgs'df/ >]i7n] gjcfuGt's k|d'v s/ 

pBf]u jfl0fHo ;+3–lrtjgn] cfˆgf] ;lrjfnodf @)*! 
ebf} @( ut] Ps sfo{qmdsf] cfof]hgf u/L rfOlgh 
Joj;foLx¿ ;Fu 5nkmn u/]sf] lyof] . lrgsf] j]i6 6«]
l8ª sDkgL lnld6]8sf ;~rfng ln ofª nufot 
l6d ;Fu lrtjgsf] Joj;flos ljsf;sf ;fy} nufgL 

lj:tf/;DaGwL 5nkmn ePsf] lyof] . 5nkmndf pBf]u 
jfl0fHo ;+3–lrtjgsf cWoIf ;'dgs'df/ >]i7n] lrlgof 
Joj;foLx¿nfO{ lrtjgdf nufgLsf] k|r'/ ;Defjgf ePsf] 
atfpFb} pxfFn] Jofkf/sf nflu klg g]kfnsf 7'nf ;x/ / 
ef/tsf] ahf/ kgL glhs kg{] ePsf]n] nufgLsf] nflu 
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 u'0f:t/ gLlt (Quality Policy)

pBf]u jfl0fHo ;+3–lrtjg

æpBf]uL tyf Joj;foLx?sf] xs lxtsf] 
;+/If0f tyf ;Da4{g ub}{ :yfgLo cfly{s 
tyf ;fdflhs ljsf;sf] dfWodaf6 
/fli6«o cy{tGqsf] ljsf;df of]ubfg 
k'¥ofpg] .Æ

æcfkm\gf] sfo{If]q leq ;+rflnt pBf]u tyf 
cGo Joj;fonfO{ u¬0f:t/Lo / k|lt:kwL{ 
agfpFb} al9 cfly{s lqmofsnfksf] 
;Defjgf ePsf] s[lif tyf ko{6g If]qsf] 
ljsf;nfO{ lg/Gt/tf lbb} :jf:Yo ;]jf 
/ lzIff If]qnfO{ ljsl;t u/L k|j4{g ug{ 
cfjZostfdf cfwfl/t ;]jf k|bfg ug]{ g]
t[TjbfoL ;+:yfsf ?kdf ;+3nfO{ ljsl;t 
ug]{ .Æ

pBf]u jfl0fHo ;+3–lrtjg, lrtjg lhNnf 
leqsf pBf]u Jofkf/ If]qsf] 5ftf ;·7g 
eO{ bIf hgzlQmsf] dfWod4f/f /fHosf] 
gLlt lgod;·t ;]jfu|fxL ;Gt¬i6Lsf] 
dfWodaf6 u¬0f:t/Lo p2]Zox?nfO{ 
lg/Gt/ kl/is[6 ub}{ Ps k|efjsf/L 
;+:yfsf] ?kdf ljsl;t x¬g k|lta4 5 . 

afFsL===

pko'Ï uGtJo lrtjg ePsfn] hfgsf/L u/fpFb} lrtjgdf nufgL ug{ cfu|x 
ug'{ePsf] lyof] . 5nkmndf lrlgof Joj;foLx¿n] kgL lrtjgdf nufgL 
ug{ oxfFsf] cj:yfsf] af/]df hfgsf/L lng] / nufgL ug]{ atfPsf lyP .
5nkmn sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf cWoIf ;'dgs'df/ 
>]i7 lgjt{dfg cWoIf r'ggf/fo0f >]i7, jl/i7 pkfWoIf lr/~hLjL ;'j]bL, 
pkfWoIf bo /fh]Gb| cf]nL, gf/fo0f k|wfg, sfo{;ldlt ;b:o  OdfGb' a/fn, 
z+s/ clwsf/L, k"l0f{df hf]zL >]i7, sfo{qmd clws[t u0f]z ;'j]bL, rfOlgh 
Joj;foL ln ofª, lx xfO / tfjfª ;fª hf]ª sf] ;xeflutf /x]sf] lyof] .

clws[tnfO{ lrtjgsf] a;fO{  ;kmtfsf] z'esfdgf JoQm ub}{ ;+3sf af/]
df hfgsf/L u/fpg'ePsf] lyof] . pxfFn] Joj;foL / s/ sfof{no ljrsf] 
;DaGwnfO{ ;xh / kf/bzL{ agfpFb} cg'udg eGbf klg Joj;foLnfO{ lzIff 
lbg'kg]{ atfpg'ePsf] lyof] . pxfFn] pBf]u jfl0fHo ;+3 lrtjgn] o;} jif{ !% 
cf}F ;+s/0fsf] lrtjg dxf]T;j–@)*! oxL cfpbf] kf}if @% ut] b]vL df3 % ut] 
;Dd ;~rfng ug]{ hfgsf/L u/fpFb} ;xof]usf] ck]Iff JoÏ ug'{ePsf] lyof] .
sfo{qmddf gjcfuGt's k|d'v s/ clws[t k'0o ljqmd v8\sfn] s/ ltg'{ 
Joj;foLsf] bfloTj ePsf] / s/ sfof{nosf] sfd JolStsf] cfosf] 
k|dfl0ft ug]{ ePsf] atfpFb} pxfFn] ;j} Joj;foLnfO{ /fHon] lgwf{/0f u/]sf] 
s/ gLltnfO{ dfg]/ sfo{ ug{ cfu|x ug'{ePsf] lyof] .  pxfFn] pBf]u jfl0fHo 
;+3–lrtjgn] Joj;foLx¿nfO{ s/ bflvnf ug]{ sfo{df ;xh xf]; egL 
cfGtl/s /fhZj sfof{no leq x]Nk 8]S; ;~rfng u/]sf]df ;+3nfO{ cfef/ 
k|s6 ub}{ To;nfO{ Jojl:yt u/fpg] ljifodf k|ltj4tf JoQm ug'{ePsf] lyof] . 
sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf lgjt{dfg cWoIf r'ggf/fo0f >]i7n] 
:jR5, kf/bzL{ / k|ljlw d}qL s/ k|0ffnLsf] ljsf;df hf]8 lbFb} pxfFn] o; sfo{sf 
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s/ tyf d"No clej[l4 s/ ;DaGwL cled'lvs/0f sfo{qmd ;DkGg

lrtjgsf pBf]uL Jofj;foLx?sf] 5ftf ;+:yf pBf]u jfl0fHo 
;+3 lrtjgn] l5d]sL lhNnf gu/ pBf]u jfl0fHo ;+3sf 
cWoIf, dlxnf pBdL nufot sfof{no k|d'vx¿nfO{ 
nlIft u/L s/ tyf d"No clej[l4 s/ ;DaGwL  @ lbg] 
cled'lvs/0f sfo{qmd ;DkGg u/]sf] lyof] . pBf]u jfl0fHo 
;+3–lrtjgsf] cfof]hgf Pjd\ lhcfO{h]8 /f; k|fljlws 
;xof]udf @)*! ebf} #) / #! ut] lrtjgsf] ko{6sLo 
gu/L ;f}/fx :yLt /fO{gf] nh P08 xf]6ndf sfo{qmd ePsf] 
lyof]] . pBf]uL Joj;foLx?nfO{ s/ tyf s/sf gLltsf 

af/]df hfgsf/L u/fpg] p2]Zon] sfo{qmd cfof]hgf ul/Psf] 
lyof] . sfo{qmddf :jfut dGtJo JoQm ub}{ pBf]u jfl0fHo ;+3–
lrtjgsf cWoIf ;'dgs'df/ >]i7n]] Jofj;foLx?sf] ;+:yf 
ePsfn] g]t[Tjn] kgL s/sf af/]df cfˆgf Joj;foLx¿nfO{ 

l;sfpg ;Sg] x'g'kg]{ atfpFb} pxfFn] s/;Da4 emGem6x? h:t} 
ld;Dofrdf kg]{, ggkmfO{n/ /xg], s/ r'Qmf lng], cfo ljj/0f 
a'emfpg] , h:tf ljifodf Joj;foLn] ef]u]sf] ;d:ofx? lg/
fs/0fsf nflu lhNnf gu/sf g]t[TjnfO{ l;sfpg] p2]Zosf 
;fy sfo{qmdsf] cfof]hgf ul/Psf] atfpg'ePsf] lyof] . 
sfo{qmd pb\3f6g ;qsf k|d'v cltly jfudtL k|b]z 
;/sf/sf jg tyf jftfj/0f dGqL dfggLo s[i0fk|;fb 
l;njfnn] sfo{qms ;kmntfsf] z'esfdgf lbb} pxfFn] 
lhNnf gu/ pBf]u jfl0fHo ;+3sf g]t[Tjstf{Ho"x?nfO{ 
o; sfo{qmddf l;s]sf] 1fg cfˆgf lhNnf gu/sf pBf]uL 
Joj;foLx¿nfO{ l;sfpg cg'/f]w ug'{ePsf] lyof] . pxfFn] 
lghL If]qsf Joj;foLx¿nfO{ ;dodf g} s/ ltg{ cg'/f]
w ub}{ ;DaGwL s/ sfof{non] klg Joj;foLnfO{ hl/jfgf 
eGbf ;dodf hfgsf/L u/fpg cfu|x ug'{ePsf] lyof] .

nflu pBf]u jfl0fHo ;+3–lrtjg ;w} ;s/fTds eP/ ;xof]u ug]{ atfpg'ePsf] lyof] .
pBf]u jfl0fHo ;+3–lrtjgsf jl/i7 pkfWoIf lr/~hLjL ;'j]bLn] wGojfb 1fkg ;lxt ;dfkg ug'{ePsf] :jfut 
Pjd\ 5nkmn sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf pkfWoIf qo /fh]Gb| cf]nL, czf]s clwsf/L, gf/
fo0f k|wfg nufot sfo{;ldlt ;b:oHo"x¿, ;+3df cfj4 ljleGg j:t'ut ;+3sf cWoIf Pjd\ kbflwsf/
Lx¿sf] pkl:ylt /x]sf]] lyof] . pBf]u jfl0fHo ;+3–lrtjgsf cWoIf ;'dgs'df/ >]i7sf] cWoIftf ePsf] 
:jfut Pjd\ 5nkmn  sfo{qmd ;+3sf sfo{sf/L lgb]{zs lgnaxfb'/ s];Ln] ;~rfng ug'{ePsf] lyof] . 
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s/ tyf d"No clej[l4 s/ ;DaGwL cled'lvs/0f sfo{qmd ;DkGg

pBf]u jfl0fHo ;+3 lrtjgn] dlxnf pBdL  Joj;foLx¿nfO{ 
cfos/ tyf d"No clej[l4 s/;DaGwL  @ lbg] 
cled'lvs/0f sfo{qmd lbPsf] lyof] . pBf]u jfl0fHo ;+3–
lrtjgsf] cfof]hgf Pjd\ lhcfO{h]8 /f;sf] k|fljlws 
;xof]udf c;f]h ^ / & ut] e/tk'/ dxfgu/kflnsf j8f 
g+ !! j;]gL :yLt dn]jf Joª\sf]O6df sfo{qmd ePsf] 

lyof] . dlxnf pBf]uL Joj;foLx¿nfO{ cfos/ tyf 
d"No clej[l4 s/sf ;fy} s/sf gLlt lgodsf af/]df 
hfgsf/L u/fpg] p2]Zon] sfo{qmd cfof]hgf ul/Psf] lyof] .
sfo{qmddf :jfut dGtJo JoQm ub}{ pBf]u jfl0fHo ;+3–
lrtjgsf cWoIf ;'dgs'df/ >]i7n]] Joj;flos ;kmntf k|fKt 
ug{ s/sf gLlt lgodx¿sf] af/]df Joj;foLx¿nfO{ hfgsf/L 

j:t'ut pkfWoIf x]d/fh 9sfnn] b]zdf rf]/L k}7f/
Lsf] hfnf] ePsf] atfpFb} s/ k|0ffnLnfO{ txut u/fpg' 
kg]{ atfpg'ePsf] lyof] . pxfFn] Joj;foLx¿n] ljdf u/
fpbf x'nb'Ëf eGg] lzif{sdf kgL lk|ldod a'emfpg kg]
{ eGb} g]kfndf xfn x'nb'Ëf gePsf]n] /fHon] ljdf kf]
ln;Ldf /fv]sf] x'nb'Ëf ;DjGwL j'bf x6fP/ Joj;foLnfO{ 
ljdfsf] lk|ldoddf sd u/fpg' kg]{ atfpg'ePsf] lyof] .
sfo{qmddf jf]Nb} lhcfO{h]8 /f;sf lkmgfgl;on Dofg]
hd]G6 P08 P8ldlg:6«]zg P8efO{h/ gljgnfn >]i7n] 
lrtjgsf Joj;foLx?nfO{ s/, d'=c= s/, ld;Dofr 
nufPtsf af/]df hfgsf/L u/fpg o; tflndsf] nflu pBf]
u jfl0fHo ;+3 lrtjg ;Fu ;xsfo{ u/]sf] atfpg'ePsf] 
lyof] . sfo{qmddf pxfFn] pjf;+3 lrtjg ;Fu cfufdL 
lbgx?df klg xft]dfnf] ub}{ o; lsl;dsf sfo{qmd cfof]
hgf ug{df ;xsfo{ ug{ ;lsg] atfpg'ePsf] lyof] .
sfo{qmddf ;xefuLsf] tkm{af6 af]Nb} dsjfgk'/ pBf]u jfl0fHo 
;+3sf cWoIf s[i0fs'df/ u'Ktfn] g]kfndf pTkfbg ePsf] s'g} 
kgL ;dfgdf cG8/ljlnËsf] ;d:of gePsf] / cfofltt 
;fdfgdf g} o:tf ;d:ofsf sf/0f Joj;foLx¿nfO{ cg'udgsf] 
gfddf b'v lbg' eGbf eG;f/dfg} Tof] ;d:ofsf] ;dwfg /fHon] 
uof]{ eg] ;fgf Joj;foLx?nfO{ ;d:of gx'g] atfpg'ePsf] lyof] 
. pxfFn] pBf]u jfl0fHo ;+3–lrtjgn] lhNnf gu/sf pBf]u 
jfl0fHo ;+3sf g]t[Tj ju{nfO{ af]nfP/ s/ ;DaGwL sfo{qmd 
cfof]hgf u/]sf] v';L JoÏ ub}{ cfef/ k|s6 ug'{ePsf] lyof] .
sfo{qmdf af]Nb} pBf]u jfl0fHo ;+3sf lgjt{dfg 
cWoIf r'ggf/fo0f >]i7n] s/ ljgf /fHo ;Dj[4 x'g 
g;Sg] atfpFb} pxfFn] /fHon] s/sf] b/ 36fpb} bfo/f 

a9fpFb} nufgL d}qL jftfj/0f ;[hfgf ug'{kg]{ atfpg'ePsf] 
lyof] . pxfFn] s/bftf / s/ ;+sng stf{sf] ;DaGw k|uf9 
ePdf s/ ;+sng ug{ ;lhnf] x'g] atfg'ePsf] lyof] .
sfo{qmddf af]Nb} cfGtl/s /fhZj sfof{no 
e/tk'/sf s/ clws[t u+uf/fd cof{nn] o:tf s/
bftf lzIff sfo{qmdn] s/bftfsf] :jlR5s s/ 
ltg]{ dfgl;stfsf] ljsf; x'g] atfpgePsf] lyof] .
b'O{ lbg ;Dd rn]sf] tflnd tyf cled'lvs/0f 
sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf 
/fhZj ;Nnfxsf/ l;P ljdfg sfsL{, l;P ljsf; ltjf/L / 
l;P ljzfn e§/fO{n] sfo{qmdsf] dWo:ttf ug'{ ePsf] lyof] .  
sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf kbflwsf/L, tgxF' 
pBf]u jfl0fHo ;+3, ndh'ª pBf]u jfl0fHo ;+3, uf]vf{ 
pBf]u jfl0fHo ;+3, dsjfgk'/ pBf]u jfl0fHo ;+3, wflbª 
pBf]u jfl0fHo ;+3, gjnk'/ pBf]u jfl0fHo ;+3, /Tggu/ 
pBf]u jfl0fHo ;+3, jfun'ª pBf]u jfl0fHo ;+3, v}/xgL 
pBf]u jfl0fHo ;+3, /fKtL pBf]u jfl0fHo ;+3, u}8fsf]6 
pBf]u jfl0fHo ;+3, b]jr'nL pBf]u jfl0fHo ;+3, dWoljGb' 
pBf]u jfl0fHo ;+3sf cWoIf, kbflwsf/L, dlxnf pBdL, / 
sfof{no k|d'vx¿ u/L %% hgfsf] ;xeflutf /x]sf] lyof] .
pBf]u jfl0fHo ;+3–lrtjgsf cWoIf ;'dfgs'df/ 
>]i7sf] cWoIftf Pjd\ jl/i7 pkfWoIf lr/~hLjL 
;'j]bLn] wGojfb 1fkg ;lxt ;dfkg ug'{ePsf] sfo{qmdsf] 
;dfgk ;q ;+3sf sfo{sf/L lgb]{zs lgnaxfb'/ s]=;Ln] 
;~rfng ug'{ePsf] lyof] eg] pb\3f6g ;q sfo{qmd 
clws[t u0f]z ;'j]bLn] ;~rfng ug'{ePsf] lyof] .
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x'gkg]{ atfpFb} pxfFn] ;lqmo ?kdf ;xeflu eO{ nfeflGjt x'gsf 
;fy} lh1f;f nfu]sf] s'/f lgw{s eP/ k|lzIfsHo"x¿nfO{ 
;f]Wg ;xeflux¿nfO{ cg'/f]w ug'{ePsf] lyof] . sfo{qmddf 
pxfFn] ;+3n] cfˆgf ;b:o Joj;foLx?nfO{ lg/Gt/ ?kdf 
s/ lzIff k|bfg ub}{ cfO/x]sf] lznlznfdf o; lsl;dsf] 
sfo{qmdsf] cfof]hgf u/]sf] eGb} cfufdL lbgdf klg o; 
lsl;dsf sfo{qmdnfO{ lg/Gt/tf lbg] atfpg'ePsf] lyof] .  
sfo{qmdsf] k|d'v cltly cfGtl/s /fhZj sfof{no 
e/tk'/sf k|d'v s/ clws[t k'0o ljqmd v8\sfn] 
s/ k|0ffnLdf 8] )!, 8] )@ / 8] )# cgnfO{g l;:6df uO{ ;s]
sf]] hfgsf/L u/fpb} pxfFn] Joj;foLnfO{ cfˆgf] Joj;fosf] 
s/ ltg{ dWo:ystf{ gnufO{ cfkm} s/ bflvnf ug{ ;Sg] 
aGg Joj;foLx¿nfO{ cg'/f]w ub}{ pxfFn] s/sf af/]df 
ahf/df cfPsf] ;d:ofsf ljifonfO{ Wofgdf /fv]/ l;sfpg' 
kg]{ atfpFb} sfo{qmdsf]  ;kmntfsf] z'esfdgf JoQm ePsf] 
lyof] . ;f]xL cj;/df af]Nb} k|d'v s/ clws[t v8\sfn] 
/fHo :t/af6 k|bfg ug'{kg]{ k|lzIf0f sfo{qmd lghL If]qsf] 
kxndf ul/Psf] eGb} ;+3 k|lt cfef/ JoQm ub}{ ;xsfo{ 
ub}{ cufl8 a9\g] k|ltj4tf ;d]t JoÏ ug'{ePsf] lyof] . 
sfo{qmddf lhcfO{h]8 /f;sf lkmgfgl;on Dofg]hd]G6 P08 
P8ldlg:6«]zg P8efO{h/ gljg nfn >]i7n] lrtjgsf dlxnf 

pBdL Joj;foLx?nfO{ cfos/, d'=c= s/, ld;Dofr nufot 
s/sf gLlt lgodsf af/]df hfgsf/L u/fpg o; tflndsf] nflu 
pBf]u jfl0fHo ;+3–lrtjg ;Fu ;xsfo{ u/]sf] atfpg'ePsf] 
lyof] . b'O{ lbg ;Dd ;~rflnt tflnd tyf cled'lvs/0f 
sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf /fhZj ;Nnfxsf/ 
l;P ljdfg sfsL{ nufot l;P ljsf; ltjf/L, l;P ljzfn 
e§/fO{n], l;P ;lhtf clwsf/L, l;P sdn ;'j]bL / l;P 
sljtf rf}w/Ln] sfo{qmdsf] dWo:tstf{ ug'{ePsf] lyof] . 
sfo{qmddf ;+3sf] sd{rf/L kljqf cof{nn] pBf]u jfl0fHo 
;+3–lrtjg4f/f cfGtl/s /fhZj sfof{no kl/;/ leq 
;~rflnt s/ ;xfotf sIfaf6 pBf]uL Joj;foLnfO{ 
lbO{g] ;]jfsf af/]df hfgsf/L u/fpg' ePsf] lyof] .
sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf jl/i7 pkfWoIf 
lr/~hLjL ;'j]bL, k|yd pkfWoIf /fh]Gb| cf]nL, ;+3sf 
sfo{sf/L lgb]{zs lgnaxfb'/ s];L, dlxnf pBdL ljsf; 
;ldlt ;+of]hs cl:dtf ltldlN;gf nufot dlxnf pBf]uL 
Joj;foL u/L sl/j *% hgfsf] ;xeflutf /x]sf] lyof] .
pBf]u jfl0fHo ;+3–lrtjgsf cWoIf ;'dfgs'df/ >]i7sf] 
cWoIftf Pjd\  låtLo pkfWoIf czf]s clwsf/Ln] wGojfb 
1fkg ;lxt ;dfkg ug'{ePsf] sfo{qmdsf] pb\3f6g ;q ;+3sf 
sfo{qmd clws[t u0f]z ;'j]bLn] ;~rfng ug'{ePsf] lyof] .

jif{ @(= cs+ !$, h]i7÷c;f/ @)*)
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kf7s ju{df cg'/f]w

o;  ;+3af6  k|sfzg x'b} cfO/x]sf] dfl;s 
a'nl6gnfO{ cem} :t/Lo / k|efjsf/L agfpg 
kf7sx?sf] s'g} lsl;dsf] k|ltlqmof, ;'emfj, 
;Nnfx Jofj;flos n]v /rgf eP o; ;+3sf] 
;lrjfnodf n]vL k7fpg' x'g cg'/f]w ub{5f}F .

–;Dkfbs

==================================================================
==================================================================
==================================================================
==================================================================
==================================================================

==================================
-lh=k|=sf=b=g+= %÷)$(÷)%), lr=lh=x'=b=g+= ^÷)$(÷)%)

k|fks M

!!;"rgf!! !!;"rgf!! !!;"rgf!!

pBf]u jfl0fHo ;+3 lrtjgsf] ;b:otf gljs/0f 
gug{' ePsf dxfg'efjx?n] cfpg] d+l;/ # ut] 

;Dd gljs/0f ug'{x'g ;"lrt ul/G5 .

jif{ @(= cs+ !$, h]i7÷c;f/ @)*)


